
BCCC
STUDENT

RESOURCE

GUIDE

 2
01

9





Table of Contents

BCCC Campus Resources..................... 2

Crisis Hotlines................................... 8

Housing  Resources..........................11

Food Insecurity................................13

HIV Testing Sites...............................15

International Services.......................16

Behavioral Health Services................17

Eating Disorders...............................18

LGBTQIAP........................................19

Suicide Prevention........................... 19

Substance Abuse Programs...............20

Veteran Resources............................23

ST
U

D
EN

T 
RE

SO
U

RC
ES

BALTIMORE CITY COMMUNITY COLLEGE
2901 Liberty Heights Ave., Baltimore, Maryland 21215

BCCC



4 B C C C  S T U D E N T  R E S O U R C E  G U I D E  2 0 1 9

Information subject to change. Visit bccc.edu for latest resource assistance.

Admissions Office	 410-462-8360
Provides resources for prospective
and current students. Main Building, Room 02

BCCC Compliance Hotline	 1-800-849-92810
24-hour hotline dealing with inappropriate
workplace conduct and business violations. 

Career Development and Services Center	 410-462-8470
Offers resources for career development	 410-462-8492
and other services for students. 
Main Building, Rm 110

Center for Academic Achievement	 410-462-8222
Connect students to services and resources
that will help to eliminate barriers to success.
Main Building, Rm 117
 
Center or Business, Accounting and Technology	 410-462-7417
Offers tutoring and technology resources
and other programs for students. 
Main Building, Rm 320 

Disability Support Services Center	 410-462-8585
Provides accommodations for students
with documented disabilities. 
Main Building, Rm 023

English Language Services	 410-986-5430
and Basic Skills
Offers a variety of English as a Second Language 
(ESL) curricula at all levels to English language learners.
 Harbor Location, Rm 02

BCCC Campus Resources
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E-Learning	 410-462-7625
Provides services for students enrolled	 410-462-8016
in online and Z-Courses.
Harper Hall, Rm 103A	

Financial Aid	 410-462-8500
Awards campus-based aid including
Pell Grants, Federal Work-Study, Federal
Supplemental Educational Opportunity
Grants and Scholarships. 
Main Building, Rm 024

Food Pantry	 410-462-8385
Contact Office of Student Life
and Engagement for hours of operation. 
Main Building, Rm 09  

Math Tutoring Center	 410-462-7649
Provides tutoring services for students. 
Main Building, Rm 104

Office of Academic Operations and Services	 410-462-8222
Offers academic resources for students. 
Main Building, Room 117 

Office of Judicial Affairs/Title IX	 410-462-8505
Establishes and upholds the Student Code
of Conduct and any issues that may arise.
Investigates any discrimination on the basis
of sex on campus. 
Main Building, Room 260D 

BCCC Campus Resources
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BCCC Campus Resources

Promise Academy	 410-462-7741
Provides services for students in
first-level developmental courses. 
Main Building, Rm 155

Public Safety	 410-462-7700
Maintains a safe, secure environment
for the College community and provides 
assistance 24/7. 
Main Building, Rm 56

Science Resource & Learning Center	 410-462-8008
Provides resources and services for students 
Life Sciences Building, Rm 302

Student Success Center	 410-462-8555 
Assists students in planning and executing
educational and career goals. 
Main Building, Rm 020 

Student Support & Wellness Services	 410-462-8384
Provides individual counseling, wellness
workshops, and case-management services. 
Main Building, Rm 260

Transfer Center	 410-462-7656
Provides resources and services
for transferring students. 
Main Building, Rm 233
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BCCC Campus Resources

TRIO/SSS-STAIRS Program	 410-462-8396
Student Support Services
Provides additional academic and personal
needs of students.  
Main Building, Rm 23

Workforce Development	 410-986-5430
and Continuing Education
Provides support and resources
for workforce development students.
Harbor Location, Room 02 

Writing Center	 410-462-7465
Provides writing and tutoring resources
and services for students.
Main Building, Rm 102
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2-1-1 Maryland	 211
Information and referrals on a variety
of health and human service issues.
211md.org 

BCCC Compliance Hotline 	 1-800-849-9281
24-hour hotline dealing with inappropriate
workplace conduct and business violations. 

Baltimore Crisis Response 	 410-433-5175
24-hour hotline service that includes	 410-752-2222 
mental health and or suicide crisis 
intervention, shelter assistance
and adolescence crisis intervention.
bcresponse.org 

David B. Wright Memorial Foundation	 1-888-435-7048
Offers resources, referrals, and support
group services to victims of crime.
davidbmemorialfoundation.org 

House of Ruth Domestic Violence	 410-889-RUTH
24-hour lifeline for domestic violence	 (7884)
victims in need.  hruth.org 

Family Crisis Center, Inc.	 1-866-382-7474
24-hour hotline provides immediate
crisis intervention to victims of domestic
violence and their families.
familycrisiscenter-pgco.org 

Family Crisis Resource Center, Inc.	 301-759-9244
24-hour helpline provides crisis intervention,
emotional support, information and referral
services to domestic violence and rape
crisis victims.  familycrc.org 

Crisis Hotlines
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Grassroots Crisis Intervention Services	 410-531-6677
24-hour crisis intervention and emergency
shelter hotline for men, women, children
and families.  grassrootscrisis.org 

Korean Suicide Hotline	 1-855-775-6732
24-hour hotline provides suicide
prevention for Korean populations.
koreansuicidehotline.com 

Life Crisis Center, Inc.	 1-800-422-0009
24-hour hotline provides comprehensive
support services to adult and child victims
of domestic violence, rape and sexual assault. 
lifecrisiscenter.org 

National Hopeline Network	 1-800-442-4673
24-hour hotline provides assistance to
those suffering from depression.
hopeline.com

National Org. for Victim Assistance (NOVA)	 1-800-879-6682
Provides information for victims of crime
and disaster.  trynova.org

National Domestic Violence Hotline	 1-800-799-SAFE
Provides 24-hour support and hope	  (7233)
to those  affected by domestic violence.
thehotline.org  

National Sexual Assault Hotline, RAINN	 1-800-656-HOPE
Provides referrals to local organizations	  (4673)
and information to victims of sexual assault
and domestic violence.  rainn.org  

Crisis Hotlines
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National Suicide Prevention Lifeline	 1-800-273-TALK 
24-hour suicide prevention services available	 (8255)
to those in suicidal crisis or emotional distress.
suicidepreventionlifeline.org 

Online Crisis Network	 imalive.org 
Provides 24/7 online assistance to those
in suicidal crisis or emotional distress.
imalive.org 

Poison Control Hotline	 1-800-222-1222
Provides immediate assistance to
individuals who have been poisoned
or suspected of being poisoned.
poison.org

Sexual Assault Hotline	 410-828-6390
24-hour hotline provides assistance to
sexual assault and domestic violence victims.

Suicide Hotline	 1-800-SUICIDE
24-hour suicide prevention service available	 (784-2433)
to those in suicidal crisis or emotional distress. 

Turnaround	 410-828-6390
Serving victims of rape, child sexual
assault, domestic violence and adult
survivors of child sexual abuse.
turnaroundinc.org	
	
Veterans Crisis Line	 1-800-273-8255 
Provides suicide prevention	 or text 838255
and crisis intervention for Veterans. 
suicidepreventionlifeline.org 

Crisis Hotlines
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Asylum Seekers Housing Network	 443-676-7695
Provides transitional housing and social
support for asylum seekers
www.ashnetwork.org

Baltimore City 24-hour Shelter	 443-984-4033
Provides emergency shelter for
men, women and children.
210 Guilford Avenue, 21202

Baltimore Medical Systems at Orleans Square	 410-558-4747
Provides emergency housing for adults
threatened with domestic violence.	
2323 Orleans Street, 21224    www.bmsi.org 

Baltimore Rescue Mission	 410-342-2533
Provides emergency shelter for men only.
4 N. Central Avenue, 21202

Bea Gaddy’s Women & Children Center	 410-563-2749
Provides shelter and housing assistance
for homeless women and children.
425 N. Chester Street, 21231

Christ Lutheran Church
Women & Children Emergency Shelter	 410-752-1285
Provides emergency shelter for single women
and women with children (boys up to age 11).
701 S. Charles Street, 21230

City Steps	 410-576-5070
A consortium of programs serving homeless 
and unstably housed youth ages 14-24.
1800 N. Charles Street, Suite 700, 21201

Housing Resources 
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Community Action Partnership (CAP)	 410-396-3228
Provides emergency assistance with housing
and utility bills to city residents.
3939 Reisterstown Road, 21215

Dayspring Programs, Inc.	 410-563-3459
Provides housing programs for families,
women and children younger than 16.
1200 N. Collington Avenue, 21213

Henry & Jeannette Weinberg Resource Center	 443-478-3777
Shelter for adults.
620 Fallsway, 21202

Manna House, Inc.	 410-889-3001
Provides drop-in services for homeless adults.
435 E. 25th Street, 21218 

Mt. Zion Church Homeless Shelter	 410-822-8524
Shelter for men.
416 Eager Street, 21205

Project PLASE	 410-837-1400
Provides emergency shelter for adults.
1814 Maryland Avenue, 21201

Salvation Army Booth House	 410-685-8878
Shelter for women, children, and families.
1114 N. Calvert Street, 21202

Sarah’s Hope	 410-396-2204
Provides 24-hour emergency shelter
for women and children.
1114 Mount Street, 21217

Housing Resources
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Food Insecurity

For a comprehensive list, visit mdfoodbank.org 
Please call each site to check on availability and criteria.

An additional program to apply for is SNAP–Supplemental Nutrition 
Assistance Program: http://dhr.maryland.gov/food-supplement-program/
 
BCCC Food Pantry	 410-462-8385 
2901 Liberty Heights Ave., 21215

Beth-El Temple Food Program	 410-466-8298 
3910 West Rogers Ave., 21215

Calvary Baptist Church	 410-664-2111
3911 Garrison Blvd., 21215

Church of the Redeemed of Lord	 410-433-0426
4321 Old York Road, 21212

Grace and Hope Mission, Inc.	 410-685-5252
4 S. Gay Street, 21202	 410-727-8339 

Mt. Pisgah CME Church Pantry	 410-728-6828
1034 N. Fulton Ave., 212177 

New Life Food Pantry	 443-500-5004
2401 East Ave., 21213
newlifepantry.org

North Baltimore Cares Food Pantry	 410-532-2273
5502 York Road, 21212
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Food Insecurity

St. Gregory the Great Church	 410-523-0061
1542 Gilmore Street, 21217 
  
The Samaritan Community	 410-669-1229
1407 Bolton Street, 21217

Transforming Life Outreach Ministry	 410-466-1929
3008 Oakley Avenue, 21215 
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HIV/AIDS Testing

Below is a partial listing of HIV/Aids Testing locations. Many additional 
sites are located throughout the city and counties.

Baltimore Needle Exchange Program	 410-374-2596
Provides HIV/STD and pregnancy testing,	 410-371-2547
birth control, emergency contraception,
prenatal care referrals and STD treatment
for adults.	
E. Baltimore Street & N. Gay Street, 21202 
www.baltimorehealth.org/nep	

Center for Addiction Medicine	 410-225-8240
Provides HIV/STD testing, substance abuse
treatment, free screenings and outpatient
services for adults.	
806 Linden Avenue, 21201
www.camtreatment.com	

Older Women Embracing Life	 240-821-4405
Provides HIV/STD testing for women.	  
7219 Park Heights Avenue, #206, 21208
www.owelinc.org	

Planned Parenthood of Maryland
Provides HIV/STD testing, contraceptives
and health services for adults.
330 N. Howard Street, 21201
www.plannedparenthood.org/Maryland
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International Services

Asylum Seekers Housing Network	 443-676-7695
Provides transitional housing and social
support for asylum seekers.     ashnetwork.org	

BCCC RAP Program	 410-986-5430
BCCC’s Refugee Assistance Program (RAP)
provides free English language training for
those 16 or older who have refugee or political
asylum status.    bccc.edu	

Baltimore Medical System’s	 410-732-8800
Highlandtown Healthy Living Center
Provides refugee health and mental health
screening, primary care and behavioral health.
www.bmsi.org	
 
CASA de Maryland	 410-732-2694
Provides legal, health and financial
services for adults.
2224 E. Fayette Street, 21231
www.marylandcasa.org

International Rescue Committee	 410-327-1885
Provides immigration services for refugees.	
1900 Howard Street, Suite 200, 21218
www.rescue.org

Interculture Counseling Connection	 410-235-2465
Provides counseling services for refugees. 
www.interculturalcounseling.org	
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Behavioral Health

Change Health Systems	 410-233-1088
Provides mental health services to persons in need.
2401 Liberty Heights Ave., Ste. 4670, 21215
www.change-health.com 

Chase Brexton	 410-837-2050
Provides mental health services to adults, including
members of the LGBTQIA community.
1111 N. Charles St., 21201
www.chasebrexton.org 

Harford-Belair Community Mental Health Center	 410-426-5650
Provides psychiatric and mental health services.
4308 Harford Rd., 21214     www.harfordbelair.org	

Mosaic Community Services
Provides behavioral health services for clients.
2225 N Charles Street, 21218   www.mosaicinc.org

Penn North Behavioral Health	 410-728-2080
Provides psychiatric services for adults.	
2410 Pennsylvania Avenue Suite #200, 21217
www.penn-north.com	

Regenerations Counseling Services	 443-873-2520
Provides behavioral health services for clients.
1421 S. Caton Avenue Suite 201, 21227
www.regencs.com	

Sinai Hospital Department of Psychiatry-	 410-601-5457
Adult Outpatient Services
Provides psychiatric services for adults.	
2401 W. Belvedere Ave. 21215     lifebridgehealth.org



18 B C C C  S T U D E N T  R E S O U R C E  G U I D E  2 0 1 9

Information subject to change. Visit bccc.edu for latest resource assistance.

Behavioral Health

TIME Organization, Inc.	 410-225-0062
Provides mental health services.	 410-225-2998
2901 Druid Park Dr., Suite A-202, 21215
timeorganization.org    	

Total Health Care, Helen Burgess 	 410-383-7760
Health Center for Emotional
and Social Health
Provides mental health services.
2401 Liberty Heights Ave., Ste. 111-113, 21215
totalhealthcare.org	

Suicide Prevention

Baltimore Crisis Response, Inc.	 410-433-5175
Provides mobile crisis intervention for adults.
2041 E. Fayette Street, 21231     www.bcresponse.org 

Grassroots Crisis Intervention Services	 410-531-6677
24-hour crisis intervention and emergency
shelter hotline for men, women, children
and families.      grassrootscrisis.org 

Additional resources

Crisis Text line – text “start” to 741741
On-line chat- www.crisischat.org
Call 91
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LGBTQIAP

Chase Brexton	 410-837-2050
LGBTQIA  mental health services, HIV testing
and substance abuse programs.	
1111 N. Charles St., 21201
www.chasebrexton.org

Echo House Multi-Service Center, Inc.	 410-947-1700
Provides mental health and support groups,
counseling, family and outpatient services.
1705 W. Fayette St., 21223
www.echohouse.org

The GLCCB	 410-777-8145
Empowering and advocating for sexual
and gender minorities.
2530 North Charles St., 3rd Floor, 21218
www.glccb.org

Eating Disorders

Johns Hopkins Hospital –	 410-955-3863
Eating Disorders Program
Provides mental health services
to clients with eating disorders.
hopkinsmedicine.org
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Substance Abuse

Al-Anon/Alateen Family Group	 1-888-4AL-ANON 
Alcohol anonymous support groups.	 (425-2666)
www.marylanddc-alanon.org

Family League of Baltimore	 410-662-5500 
Family Recovery Program
Provides counseling, medical care, 
relapse prevention, health and nutrition 
education and parenting skills for parents 
who have lost custody of their children.	
2305 N. Charles Street, Suite 200, 21218
www.familyleague.org	

Gaudenzia	 443-423-1500
Helps individuals and families affected 
by drug and alcohol dependency, 
mental illness, and related conditions.
4615 Park Heights Avenue, 21215
www.gaudenzia.org

Glass Substance Abuse Program, Inc.	 410-225-5452
Provides detox and outpatient services	 410-225-9185
to clients who are addicted to or abusing drugs.	
Address: 821 N. Eutaw Street, Suite 101, 21201
glasshealthprograms.com

Helping Up Mission	 410-675-7500
Provides overnight guest services, counseling, 
mentoring, recovery programs and therapy 
for homeless men, women and children.	
1029 E. Baltimore Street, 21202
www.helpingupmission.org	
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Substance Abuse

Jane’s House of Inspiration	 443-742-7555
Provides faith and evidence based 
substance abuse counseling for women.	
802 E. North Avenue, 21205
www.jhofi.org	

Johns Hopkins Addiction	 410-550-0051
Treatment Services 
Provides substance abuse and addiction
services for adults.
www.hopkinsmedicine.org

Johns Hopkins Hospital Adult Community	 410-550-0104
Psychiatry Services Mental Illness	 410-550-0016
and Substance Abuse
Provides substance abuse treatment
and mental health services for adults.	
600 N. Wolfe Street, MFL East 3, 21287
www.hopkinsmedicine.org
	
Narcotics Anonymous	 1-800-317-3222
Narcotics anonymous support groups.
www.baltoareana.org

Native American Lifelines	 410-837-2258
Provides HIV/STD testing, mental health
services and substance abuse treatment
for Native American clients.	
106 W. Clay Street, 21201
www.nativeamericanlifelines.org



22 B C C C  S T U D E N T  R E S O U R C E  G U I D E  2 0 1 9

Information subject to change. Visit bccc.edu for latest resource assistance.

Substance Abuse

People Encouraging People	 410-764-8560
Provides rehabilitation and support services
for disadvantaged and disabled adults.	
4201 Primrose Avenue, 21215
www.peponline.org

Powell Recovery Center	 410-276-1773
Provides substance abuse and addiction
services for adults.
14 S. Broadway, 21231
www.powellrecovery.com

Sinai Hospital Additions Recovery Program	 410-601-5355
Provides substance abuse and addiction
services for adults.
2401 W. Belvedere Ave. 21215
www.lifebridgehealth.org

Tuerk House	 410-233-0684
Provides substance abuse and addiction
services for adults.
730 Ashburton Street, 21216
www.tuerkhouse.org

VA Maryland Health Care System	 410-605-7000
Provides substance abuse services for veterans.	 800-463-6295
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Veteran Resources

Baltimore Station	 410-752-4454
Provides housing, counseling, therapy,	 410-462-2585
and support groups for veteran men.	
140 W. West Street, 21230
www.baltimorestation.org	

MCVET	 410-576-9626
Provides substance abuse and mental
health counseling, education and
employment services for veterans.
140 W. West Street, 21230
www.mcvet.org	

Project Plase	 410-837-1400
Provides thousing and support services
to homeless adults.
1814 Maryland Ave. 21201
projectplase.org 

VA Maryland Health Care System	 410-605-7000
Provides substance abuse services	 800-463-6295 
for veterans.
	
Veterans Crisis Line	 1-800-273-8255 
Provides suicide prevention	 or text 838255
and crisis intervention for veterans. 
suicidepreventionlifeline.org 
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